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						  My estimated financial aid memo was listed and now has disappeared. What happened to it? 
				

		
			
			
		
	



	
						  Estimated or pending aid appears on your account as a memo and has an expiration date associated with it. After that expiration date has passed, it is removed from your account. You may wish to contact Student Financial Services to explain any special circumstances associated with your aid. 

			







  
  
	
		
						  Is the system available for use on my mobile device? 
				

		
			
			
		
	



	
						  Yes, the Penn.Pay software can be accessed from any mobile device.  

			







  
  
	
		
						  Can I review past statements? 
				

		
			
			
		
	



	
						  Penn.Pay stores up to 36 previous statements for your review, dating back to July 2016.

			







  
  
	
		
						  Are Alerts emailed to students or are they only viewable by accessing the site? 
				

		
			
			
		
	



	
						  Alerts are only viewable within the website. As such, you should log on regularly to Penn.Pay to review your alerts.

			







  
  
	
		
						  Can I pay with a credit card?
				

		
			
			
		
	



	
						  Currently Visa, American Express, Discover, and Mastercard are accepted, as well as pre-paid debit/gift cards from these companies. Penn.Pay also accepts JCB and UnionPay international credit cards.


Please note that our vendor assesses a 2.95% convenience fee when paying by credit card. Beginning February 23, 2024, the fee for international credit card payments will increase to 4.25%. There are no fees for e-Payments from checking or savings accounts. Penn does not receive any part of the credit card convenience fee.




			







  
  
	
		
						  Does Penn.Pay accept non-transactional accounts or only transactional Checking or Savings accounts? 
				

		
			
			
		
	



	
						  Penn.Pay only accepts checking and savings accounts. 

			







  
  
	
		
						  Does Penn.Pay accept payment from any banking institution or only US banks? 
				

		
			
			
		
	



	
						  Penn.Pay only accepts payment from U.S. banks.

			







  
  
	
		
						  Is there a required payment amount?
				

		
			
			
		
	



	
						  You may submit a payment for any amount up to $500 over the amount due. 

			







  
  
	
		
						  Can a payer make multiple payments on the same day? 
				

		
			
			
		
	



	
						  Payers can make multiple payments in the course of a single day. 

			







  
  
	
		
						  Can staff delete Authorized Users on the student’s behalf? 
				

		
			
			
		
	



	
						  Staff cannot delete Authorized Users on behalf of a student. 

			







  
  
	
		
						  Where do students and Authorized Users log on?
				

		
			
			
		
	



	
						  Students have multiple pages where they can log on or where they will be directed to log on. They include the Penn Portal, Path@Penn, and the Student Financial Services website. Authorized users are emailed a link when they accept a student’s invitation. 


Students can also navigate directly to https://secure.touchnet.net/C21690_tsa/web/caslogin.jsp. 

			







  
  
	
		
						  Which browsers are compatible with this site?
				

		
			
			
		
	



	
						  All browsers are compatible with Penn.Pay. 

			







  
  
	
		
						  Are printable coupons still necessary when mailing in payments? 
				

		
			
			
		
	



	
						  Yes, you can print a remittance slip from Penn.Pay to include with a mailed check. Be sure to write the student’s full name and 8 digit PennCard number on the check. Payments may be mailed to:



University of Pennsylvania
Student Accounts 
Franklin Building, Suite 221
3451 Walnut Street  
Philadelphia, PA 19104 



			







  
  
	
		
						  If I submit a credit card or electronic check (ACH) payment in error, how do I fix it? 
				

		
			
			
		
	



	
						  If you have submitted a credit card or electronic check (ACH) payment in error, please contact Student Accounts at stuaccts@pobox.upenn.edu immediately.

			







  
  
	
		
						  How many Authorized Users can a student have?
				

		
			
			
		
	



	
						  You may invite up to 10 Authorized Users. 

			







  
  
	
		
						  Is there a way to avoid any email correspondence or e-Bill notification from winding up in my Spam or Junk folders? 
				

		
			
			
		
	



	
						  Add srfsdnr@pobox.upenn.edu to your address book. However, there are no guarantees that emails will not end up in a spam folder, as every email provider handles incoming messages differently. You should regularly check your spam folder to make sure there is nothing there.

			







  
  
	
		
						  If a payer has more than one student enrolled at Penn do they need to set up separate accounts for each student? 
				

		
			
			
		
	



	
						  No, a single account may be used to manage multiple students at Penn. 

			







  
  
	
		
						  How will I know if my credit card payment is rejected? 
				

		
			
			
		
	



	
						  If a credit card is rejected the payer will receive real time notification.

			







  
  
	
		
						  How will I know if an electronic payment (ACH payment) is rejected? 
				

		
			
			
		
	



	
						  


If an ACH payment is rejected, you will receive a notification directly from your bank. You will also receive a $30 Returned ACH Payment Fee on your student account. You can contact Student Financial Services at sfsmail@pobox.upenn.edu for information about the rejection.




			








  





                    
        

      

    


  


  
      








        
      
    
  


      
          

	
		
			
  Questions About Terminology?


			
				
					Go To Glossary
					
				
			

	  

  



	
		
			
				
					
  Need Help?

				

									
						
  Type a word or phrase into the search box to find the answers you need.
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